General information

Dear Pilot,

My name is Robertas Matusevicius. I am studying Psychology in the faculty of Educational sciences at Lithuanian University of Educational Sciences. I am conducting research about the causes of stress at pilots work and the ways it is being managed.  This research is being done under the supervision of Lect. Ausra Bikeliene. This research will give us a better understanding about the problems which are facing pilots, also it will let us identify the ways pilots are solving these stressful situations. 

This is an anonymous questionnaire, it is not necessary to specify your personal information. All data will be used only for the purposes of this research. It will be seen only by me and my supervisor. Also this questionnaire should be done on your free will – if you do not feel comfortable, you can cease it at any time. 


If you have any further questions, you can always contact me by e-mail robertas.ma@gmail.com or by phone +37060749760.


Thank you for your time, your help will be highly appreciated.

Questionnaire Nr. 1 - General information

Please read the questions and mark or type in the right answer for you.

1. What is your age?

a. 18 – 40 years old,

b. over 40 years old.

2. What is your nationality?

……………………

3. Family status?

a. Single,

b. Divorced,

c. Widowed,

d. Married,

e. Other.
4. What is your type of license?

a. PPL,

b. CPL,

c. ATPL,

d. Other.
5. Aircraft category you are flying?

a. Normal category,

b. Aerobatic category,

c. Commuter category,

d. Transport category,

e. Other.
6. Sector in which you are currently working?

a. Tourism,

b. Charter,

c. Instructing,

d. Airlines,

e. Entertainment,

f. MEDEVAC,

g. Aerial work,

h. Other.

7. How many flight hours do you have?

…………………….
8. Country in which you are currently working?

…………………….
Questionnaire Nr. 2 – Type of pressure

The purpose of this questionnaire is to find out the main reasons or situations that trouble Pilots at their work. 

Take a few moments and think about events or situations that has been stressful for you  during the last month at your work. The situations could be one‘s that is going  on right now or one‘s that has already happened. By stressful we mean a situation that was troubling you, either because it made you feel bad or because it took effort to deal with it. 

Please read the further questions and determine the extent to which you have felt your stressful situation. Please use the answers in the following manner: 
1. Not at all 

2. A little 

3. Somewhat 

4. Much 

5. Very much 

1. Responsibility pressure (you feel responsible for passengers or cargo, to your company or laws and procedures or something else).

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

2. Time pressure (you are not on the schedule, you don‘t have enough time to complete your tasks, other problems takes your time – you can‘t concentrate on your work or something else).

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

3. Bad relationships (tension among the crew, disagreements with your supervisor, conflicts with ground stuff or something else).

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

4. Inner conflict (you can’t harmonize your wishes with you possibilities, conflict between company needs or regulations and safety or something else).

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

5. Inner physiological stressors (hunger, fatigue, insufficient sleep or something else).

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

6. Outer  physiological stressors (noise, cold, heat, pressure, vibration or something else).

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

7. Work schedule problems (you have not enough or to many working hours,  your schedule is always moving, sometimes you have to work during the night, sometimes in the afternoon or something else). 

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

8. Technical problems (you have to fly with overweight plane, your airplane does not have sufficient instruments for the flight, some airplane systems are not working or something else).

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

9. Workload problems (your workload is too high or too small, you have to complete tasks which do not belong to you or something else).

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

10. Emergency situations (you have encountered severe icing or turbulence, engine quit working, passenger had a heart attack or something else).

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

11. Career problems (your workplace is not secure, your ambitions are not satisfied, you did not get the promotion or something else). 

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

12. Social problems (long distance from falimy, you are not able to see your growing children, you don‘t have your friends around you or something else).

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

13. Financial problems (they have cut your salary again, you have not receied your bonus, your refresher courses are too expensive or something else).

1 - Not at all;    2 - A little;    3 - Somewhat;    4 - Much;    5 - Very much.

Questionnaire Nr. 3 - COPE

We are interested in how pilots respond when they confront difficult or stressful events in their lives. There are lots of ways to try to deal with stress.  This questionnaire asks you to indicate what you generally do and feel, when you experience stressful events.  Obviously, different events bring out somewhat different responses, but think about what you usually do when you are under a lot of stress. 

Then respond to each of the following items by marking one number under each question, using the response choices listed just below.  Please try to respond to each item separately in your mind from each other item.  Choose your answers thoughtfully, and make your answers as true FOR YOU as you can.  Please answer every item.  There are no "right" or "wrong" answers, so choose the most accurate answer for YOU – not what you think "most people" would say or do.  Indicate what YOU usually do when YOU experience a stressful event. Please use the answers in the following manner:

 1. I usually don't  do this at all. 
       
 2. I usually do this a little bit.
      
 3. I usually do this a medium amount. 
     
 4. I usually do this a lot.
1. I try to grow as a person as a result of the experience.


1;    2;    3;    4.   

2. I turn to work or other substitute activities to take my mind off things.


1;    2;    3;    4.

3. I get upset and let my emotions out.


1;    2;    3;    4.

4. I try to get advice from someone about what to do.


1;    2;    3;    4.

5. I concentrate my efforts on doing something about it.


1;    2;    3;    4.

6. I say to myself "this isn't real."


1;    2;    3;    4.

7. I put my trust in God.


1;    2;    3;    4.

8. I laugh about the situation. 


1;    2;    3;    4.

9. I admit to myself that I can't deal with it, and quit trying. 


1;    2;    3;    4.

10. I restrain myself from doing anything too quickly. 


1;    2;    3;    4.

11. I discuss my feelings with someone. 


1;    2;    3;    4.

12. I use alcohol or drugs to make myself feel better. 


1;    2;    3;    4.

13. I get used to the idea that it happened. 


1;    2;    3;    4.

14. I talk to someone to find out more about the situation. 


1;    2;    3;    4.

15. I keep myself from getting distracted by other thoughts or activities. 


1;    2;    3;    4.

16. I daydream about things other than this. 


1;    2;    3;    4.

17. I get upset, and am really aware of it. 


1;    2;    3;    4.

18. I seek God's help. 


1;    2;    3;    4.

19. I make a plan of action.


1;    2;    3;    4.

20. I make jokes about it. 


1;    2;    3;    4.

21. I accept that this has happened and that it can't be changed. 


1;    2;    3;    4.

22. I hold off doing anything about it until the situation permits. 


1;    2;    3;    4.

23. I try to get emotional support from friends or relatives. 


1;    2;    3;    4.

24. I just give up trying to reach my goal. 


1;    2;    3;    4.

25. I take additional action to try to get rid of the problem. 


1;    2;    3;    4.

26. I try to lose myself for a while by drinking alcohol or taking drugs. 


1;    2;    3;    4.

27. I refuse to believe that it has happened. 


1;    2;    3;    4.

28. I let my feelings out. 


1;    2;    3;    4.

29. I try to see it in a different light, to make it seem more positive. 


1;    2;    3;    4.

30. I talk to someone who could do something concrete about the problem. 


1;    2;    3;    4.

31. I sleep more than usual. 


1;    2;    3;    4.

32. I try to come up with a strategy about what to do. 


1;    2;    3;    4.

33. I focus on dealing with this problem, and if necessary let other things slide a little. 


1;    2;    3;    4.


34. I get sympathy and understanding from someone. 


1;    2;    3;    4.

35. I drink alcohol or take drugs, in order to think about it less. 


1;    2;    3;    4.

36. I kid around about it. 


1;    2;    3;    4.

37. I give up the attempt to get what I want. 


1;    2;    3;    4.

38. I look for something good in what is happening. 


1;    2;    3;    4.

39. I think about how I might best handle the problem. 


1;    2;    3;    4.

40. I pretend that it hasn't really happened. 


1;    2;    3;    4.

41. I make sure not to make matters worse by acting too soon. 


1;    2;    3;    4.

42. I try hard to prevent other things from interfering with my efforts at dealing with this. 


1;    2;    3;    4.

43. I go to movies or watch TV, to think about it less. 


1;    2;    3;    4.

44. I accept the reality of the fact that it happened. 


1;    2;    3;    4.

45. I ask people who have had similar experiences what they did. 


1;    2;    3;    4.

46. I feel a lot of emotional distress and I find myself expressing those feelings a lot. 


1;    2;    3;    4.

47. I take direct action to get around the problem. 


1;    2;    3;    4.

48. I try to find comfort in my religion. 


1;    2;    3;    4.

49. I force myself to wait for the right time to do something. 


1;    2;    3;    4.

50. I make fun of the situation. 


1;    2;    3;    4.


51. I reduce the amount of effort I'm putting into solving the problem. 


1;    2;    3;    4.

52. I talk to someone about how I feel. 


1;    2;    3;    4.

53. I use alcohol or drugs to help me get through it. 


1;    2;    3;    4.

54. I learn to live with it. 


1;    2;    3;    4.

55. I put aside other activities in order to concentrate on this. 


1;    2;    3;    4.

56. I think hard about what steps to take. 


1;    2;    3;    4.

57. I act as though it hasn't even happened. 


1;    2;    3;    4.

58. I do what has to be done, one step at a time. 


1;    2;    3;    4.

59. I learn something from the experience. 


1;    2;    3;    4.

60. I pray more than usual. 


1;    2;    3;    4.

1. I usually don't  do this at all.  


2. I usually do this a little bit.


3. I usually do this a medium amount. �4. I usually do this a lot.
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